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@ The Company

Gold Disk Computers Limited has been established as
a limited company since 1998. The company
specialise in the provision of IT solutions to meet your
business requirements, harnessing the power that IT
can bring through the effective use and application of
solutions.

We are an IT service provider with a difference. "We
only deliver IT solutions where a business benefit is
proven" We're not interested in implementing IT for
the sake of it but where you can reap and feel the
benefit it delivers.

Gold Disk has successfully overseen and
implemented some fifteen to twenty Tetra/Sage
implementations, ranging from CS/3, Sage enterprise,
Sage Line 500 sites all the way through to Sage 1000.

We prefer to deliver turn-key solutions that
encompass companies' whole IT requirements where
feasible. This ensures a "one-stop shop" approach to
your problems and removes the typical buck passing
that exists when several suppliers and vendors are
involved. Your problems are viewed as our problems
and the priority assigned to calls are based upon the
impact on your business and not upon hard and fast
rules about system status.

Choosing the right company to implement and
support your IT needs is a key decision. You need to
have the highest levels of confidence in the company
you select. Our expertise lies in system integration
based around Sage Line 500 and Sage 1000, whilst
remaining flexible in a climate of constant change.
We pride ourselves on our customer retention rate
and this is a testimony to the level of customer driven
support we offer and from understanding what you
the customer requires from the product. With a
focus on innovation, implementation and outstanding
levels of customer support and service, GDC will
provide the right solution for your business and a
lifetime of the highest standards of after-sales care.
We are committed to not only meeting your
requirements, but exceeding them.

@ Reduce Costs & Increase ROI

In a world of spiralling costs, increasing competition
from international trade and reduced availability to
credit facilities its more important to ensure your
business continues to deliver in what many analysts
describe as “tough trading conditions”. Depending on
your business you may seek to reduce costs or simply
deliver a greater level of service to your customer
base. One thing that is always talked about but rarely
concluded is the Return On Investment. It is
necessary to ensure you have objectives and ensure
these can be measured. This way you will know
whether you have more improvements to make or
the expected improvements were actually realised.

Helping You to Harness Yo,
Real Growth Potentidl

One way to achieve this and so much more is through the
successful deployment of business solutions such as

o  Sage 1000 — A Business management solution which
Integrates ERP and CRM technologies into your
business.

o  Sage 500 - An industry tried and tested enterprise
resource planning system for your business needs.

Both solutions deliver greater access to data and translate it to
more meaningful information so you are in the know rather
than the dark about what your business is doing. You can only
make a decision once you are in possession of the facts, to do
otherwise is simply taking a gamble.

@ Maximise Support & harness your
Solution.

If you already utilise the Sage product range then choose to use
us. A business founded on Customer service and value added
objectives; we can support your business and your chosen
solution like no one else can:

o We have outstanding levels of expertise

o Diverse skill sets that cover the cross-functional
areas of your business and Sage.

o Consultancy & implementation services that is
unrivalled.

o Project management that delivers on time and on
budget.

o Application development that is modeled to support
your business.

o  Training with your business and products in mind.

Support is an inevitable cost which helps you to reap the
benefits of your software to its potential. Unfortunately too
many see this as just another revenue stream. Here at GDC we
see you as a Company who have partnered with the same
product that we have chose to and to that end we’ll ensure we
have an invested interest to mutually grow and develop
together.

Changing support can unleash a whole new product and new
opportunities. Contact us here at Gold Disk Computers on
+44(0)1902 422613 or visit our website below for further
information on how we can assist you.
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